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Introduction 

 
Banaras Hindu University a central university located in Varanasi, Uttar Pradesh was established in 1916 by 
Pandit Madan Mohan Malviya.It is one of the largest residential universities in Asia, with over 35,000 
students. 
 
The University's main campus is spread over 1,300 acres (5.3 km2). It has 3 institutes and 14 faculties 
(streams) and more than 115 departments. Total student enrollment in the university exceeds 35,000, which 
includes students from over 34 nations. It has 72 hostels on its campus for resident students. Many of its 
faculties/departments, including Science, Linguistics, Journalism & Mass communication, Performing Arts, 
Law, Agriculture (IAS-BHU), Medicine (IMS-BHU) and Institute of Environment & Sustainable Development 
(IESD-BHU), are ranked among the best in India. 
In addition the University also has two more campuses one at Kamachcha, Varanasi and the other Rajiv 
Gandhi South Campus (RGSC) at Barkachha, Mirzapur. 
The University intends to introduce the use of ICT in its functions related to Financial Management, Project 
Management, Estates Management, HR Management, Accounting, Banking, Recruitment, Examination, 
Admission, Assets Management, Hostel and Mess Management etc. to bring about more efficiency, 
transparency and responsiveness in administration. 
 



 

 

 
Expression of Interest (EoI) of Web based ERP/University Management System for 
Banaras Hindu University  
 
Banaras Hindu University (BHU) invites EoI from reputed firms (prospective System Integrator (SI) for design, 
development, testing, implementation and integration of ERP/UMS for its geographically distributed multi-
campus University hosted over a server farm in Main Campus. 
 
 
Illustrative functionalities required in ERP/UMS: 
 

1. Finance Accounting and Auditing Management System  
2. Budget Management System 
3. Planning and Development 
4. Purchase  and Inventory Management 
5. HR and Establishment 
6. File Tracking and Document Management 
7. Law suit and RTI Management 
8. Student Life Cycle Management 
9. Hostel Management System 
10. Course and Curricula Management 
11. Choice based credit system 
12. Research and scholar tracking system 
13. Attendance Monitoring System 
14. Students Welfare management system 
15. Alumni management system 
16. Information management system 
17. Examination management system 
18. Assets ( Movable and Immovable) management system 
19. Library administration system 
20. Admission management system 
21. Academic management system 
22. Proctorial Assistance system 
23. University Works Department (UWD), Electric and Water Supply (EWS) and Sanitary and Support 

Services (SSS) management system, Dairy Management System, Agriculture Farm Management 
System, Horticulture Management System, Sports Board Management System  

24. Guest House management system 
25. Website and web portal 
26. Online hosting of Lectures/ Seminars/ Teaching/ Learning materials 
27. Residential Accommodation Management, Property Management System and license Management 

System 
28. Temple management system 

 
 



 

 

Prequalification: 
 

1. Average Annual Turnover should be at least of Rs. 10 Cr. in last three financial years. Copy of the 
audited balance sheet of the firms for the previous three financial years indicating the turnover. 

2. Firms must have valid ISO 9001:2008, ISO 27001 and CMM Level 5 certifications. 
3.  Permanent Account Number. 
4. Demonstration of the Proof of Concept (PoC) of the functionalities is essential. 
5. The firms should be established IT Company/IT System Integrator and should have been engaged in 

IT projects/solutions business for a period of at least five years as on 31.03.2015. 
6. Firms should have experience of implementing University Management System in at least 2 reputed 

Institutes preferablyin IIT/NIT/IIM/Central Universities/State Universities. The purchase order copy & 
satisfactory performance from the competent authority of the institution in which it is running should 
be enclosed along with the bid. 

 
 
Interested firms which are meeting the above eligibility qualifications should submit their Expressions of 
Interest alongwith 

1. Names of the educational institutions where they have installed ERP/UMS (with functionalities 
installed). 

2. Technology used in such installations. 

EoI should reach to the Registrar, Banaras Hindu University, Varanasi-221005 by 4 PM on  
17th August, 2015. 


