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Preface  

 

We feel happy as we look back, when the idea of NX1 was born, some one year ago. 

The journey since then has been a beautiful experience for each member who was 

connected; and finally we reached the destination successfully. 

 

We are extremely grateful and thankful to Prof. G.C. Tripathi, Hon’ble Vice 

Chancellor of Banaras Hindu University and Patron of NX1: The National 

Conference on Managing the Next Generation Organizations for his valuable 

guidance, inspiration and motivation …. 

 

We are highly obliged to our distinguished guests and resource persons for their 

valuable presence and making this Conference a great success through in-depth 

deliberations and enlightening the participants with their rich experience. 

 

We are thankful to our participants for their active participation in deliberations 

and for contributing quality Research papers for the books published on the 

occasion… 

 

We are thankful to the media for being there and giving an extensive coverage 

given on all days of the conference. On behalf of the organizing team, we express 

our sincere thanks to the University authorities, all teaching and administrative 

staff members of the Institute, research scholars and students for their untiring 

efforts in making the conference a grand success…. 

 

 
 
 
 
Prof. Raj Kumar  
Director (In-charge) Dean& Head,  
Institute of Management Studies,  
Banaras Hindu University 

Dr. AninditaChakraborty 
Conference  Coordinator 

Institute of Management Studies,  
Banaras Hindu University 
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About the Conference… 

 

It was an initiative to understand what exactly does a next generation organization look 

like or do?  With the emergence of more technical, social and collaborative ways of 

doing business and also due to competition, organizations these days are amending their 

practices and style of functioning.  This is essential for remaining viable in the emerging 

scenario.  The youth of the country who are holding command to run next generation 

organizations, differ in their approach when compared to previous generations.   
 

The conference aimed at providing a platform for cross fertilization of ideas among 

Academicians, Researchers, Practitioners, Entrepreneurs, Domain experts, Government 

officials and students. This would enrich the participants and lead to an awakening among 

them.  
 

This national conference was designed with the following objectives: 

 

� To promote, propagate, and diffuse wisdom pertaining to management and auxiliary 

disciplines that have the potential to transform the world of academia and 

practitioners. 

� To ensure practical application of theory in the crucial business situations. 

� To focus on the skill development of the individuals in all sectors. 

� To bring the academicians and industry people from varied backgrounds on the same 

platform to facilitate a common learning that would be further useful for 

implementation. 
 

The notification of the conference was floated somewhere in the month of April. Research 

papers/ articles were called from the academicians all across the country. The conference 

gathered huge response from faculty members, doctoral scholars, students of post-

graduate and graduate levels and also some industry practitioners.    The research papers 

were shortlisted for presentation after a double-blind review process. 
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Pre-Conference Workshop on Novemeber25, 2016 

 

Today, three-day National event at Institute of Management Studies BHU on National 

Conference “Managing the Next Generation Organizations” scheduled on November 25-

27, 2016, started with Pre-Conference Workshop on November 25, 2016. This event has 

been organized by Institute of Management Studies, Banaras Hindu University, in 

association with Deen Dayal Upadhyay Kaushal Kendra, RGSC, BHU. 

 

The Pre-Conference workshop commenced with the speech of Prof. Raj Kumar, Director 

Institute of Management BHU.  Prof. Raj Kumar welcomed the key speakers from the 

Industry and participants from various disciplines and institutions.  He threw light upon 

the need for pre-conference workshop and gave a brief outline of the programme.  He also 

discussed about the emerging business environment, importance of paper less system, its 

requirements etc. citing the changes which have been seen in the functioning of the Next 
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Generation Organizations.  This Pre-conference workshop is meant to provide input for the 

second and third day deliberations.  

The event proceeded with Mr. Ravinder Sahay, Chairman Career Guru Counseling and 

Research Centre, he basically focused on how to increase the employability for the 

candidates and gave some tips regarding job interviews. Due to changing demand of the 

industry for the employability of the candidates, few skills like communication skills, soft 

skills etc. are required for enhancing the personality of the individuals which increases the 

employability chances of the candidate in Next Generation Organizations 
 

The other key speakers were Mr. Abhishek Saran, Job Manager,  Soft Skill Developer 

and Mr. Ranjan Kumar, Senior Marketing Manager AAR Technologies who highlighted the 

need of developing soft skills and personality matching with the contemporary situation so 

as to enhance the employability in the Next Generations Organizations. 
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National Conference on  

 

 
 (November 26-27, 2016) 

 

Two days National Conference on “Managing the Next Generation Organizations”  was 

organized at Prabandh Bhawan, Institute of Management Studies BHU scheduled on 

November 26-27, 2016.   The Conference commenced with the inaugural Session scheduled 

on 26th November 2016.    The Session initiated with floral tribute to great visionary and 

founder, Pt. Madan Mohan Malaviyaji, lightening of the lamp and rendition of Kulgeet. 
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Prof. Raj Kumar, Director Institute of Management BHU 

formerly welcomed Sri Nitin Chugh, Country Head- Digital 

Banking, HDFC Bank Ltd, who was the Chief Guest in the 

Inaugural Session.  Mr. Sanjeev Kumar, Regional Head, HDFC 

was the Guest of Honouor.   Prof. R.P. Shukla, Professor 

In-charge, RGSC and Honorary Director, DDU Kaushal 

Kendra, Banaras Hindu University also graced the Occasion.  

 

Prof Raj Kumar Director and Dean Institute of Management Studies BHU in his 

introductory address threw light on 

importance of digitalization in 

industry.  Due to fast changing 

environment, India needs to be in pace 

with the rest.  The next Generation 

Organizations around the globe do 

their business operations digitally. 

 This conference is an initiative to throw light on related issues.  

Prof P.V. Rajeev giving a brief outline about the conference 

and its technical sessions.  He also highlighted the main 

agenda, as well as the expected outcomes of the 

conference. 

 

 

The program proceeded with the 

speech of Chief Guest Mr. Nitin Chugh, Country Head- 

Digital Banking HDFC Bank Ltd. He discussed about the 

current ongoing digitalization process in banking sector which 

is required for booming the sectorial growth in an industry. 
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He stated that the banking sector focuses on its key stake holders i.e.  organization, 

employees, customers, government agencies and society. Apart 

from this he also emphasized on the importance of data analytics and artificial intelligence 

used by Next Generation Organizations.  Proposing 

Vote of Thanks to the Chief Guest, and other 

distinguished guests and participants, Prof R.P. 

Shukla, Professor Incharge, RGSC and Honorary 

Director, Deen Dayal Upadhyay Kaushal Kendra, 

Banaras Hindu University underlined the important of 

interdisciplinary approach in researches for better 

serving the needs of the society.  Two books were 

released on the occasion of the inaugural, Management 

Practices in Next Generation Organizations and Paradigm 

Shift in Management Practices.  

 

Dr. Anindita Chakraborty Conference Coordinator conducted the 

Inaugural Session.  
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Releasing of books on Management Practices in Next Generation Organizations 

and Paradigm Shift in Management Practices.  
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Technical Session I   HR Practices in Next Generation Organizations  

 

After the Inaugural Session, the First Technical Session on “HR Practices in Next 

Generation Organizations” which was Chaired by Prof. A.K Srivastava, distinguished 

Professor in Department of Psychology, Banaras Hindu University and key speaker was 

Prof S.K. Sharma, Department of Mechanical Engineering, IIT - Banaras Hindu 

University.  This technical session was coordinated by Dr. Anurag Singh, Institute of 

Management Studies BHU.  Eighteen selected papers were presented in the First 

Technical Session.  
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Technical Session II   Marketing Practices in Next Generation Organizations 

 

The Second Technical Session was on Marketing Practices 

in Next Generation Originations which was Chaired by 

Prof M C Bijawat, Ex-Prof Faculty of Law, Banaras Hindu 

University and Dr. Avinash D Pathardikar, FMS, VBS 

Purvanchal University and Mr. Umesh Singh, District 

Industries Centre Varanasi were the Key Speakers. This 

session was coordinated by Dr. Amit Gautam, Institute of 

Management Studies BHU. Thirteen selected papers were 

presented in the Second Technical Session.  
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Technical Session III   Financial Policies in Next Generation Organizations   

 

The Third Technical Sessions of the Conference on 

27th November 2016 was on “Financial Policies in 

Next Generation Organizations”.  The Session was 

Chaired by Prof. Kavita Shah, Director, Institute of 

Management Studies, BHU. Key speaker for this 

session was Prof. K.K. Goswani, Director IICT 

Bhadohi, and Prof. G. Geethanjali, IBS Hyderabad. Prof Kavita Shah emphasized on 

adaptability of old environment/culture with 

digitalization and also focused on financial inclusion 

of women. Prof Geethanjali discussed about 4Cs i.e. 

concern, conscious, commitment and competency, 

which is required for next generation organizations.   

Prof K.K. Goswami elaborated on the important 

traits which is required for next generation organizations, i. e. continuous learning, shared 

leadership, VALUES policy advocacy, and work-life balance.  This session was coordinated 

by Dr. Raj Kiran Prabhakar, Institute of Management Studies, BHU.   Nineteen selected 

papers were presented in this Technical Session.  
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Panel Discussion   

A Panel Discussion was organized after concluding the Third Technical Session.   The panel 

discussion revolved around the main ingredients 

that are necessary for managing the next 

generation organizations.  Main point raised 

were about the nature of organizations should 

be labour oriented, democracy is powerful tool 

that we already have and to strengthen the 

same, e-commerce and other technologies tool. 

The government is supportive and giving 

opportunity to youth and marginalized section of 

the society.  They discussed about sustainability 

and effectiveness of Next Generation 

Organizations.  They underlined the importance 

of firm determination and focused effort for 

achieving success.   They reminded that “there 

is no shortcut” to achieve success.  The distinguished Panel Members were Prof M.K. 

Chaturvedi, Dean, Sociology, BHU, Mr Rajesh Bhatia, Pawan Udyog, Varanasi, Mr Amit 

Kumar, ITS, Dy. Director General of Foreign Trade, Varanasi, Mr Vivek Barnwal, 
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Executive, Shri Bholanath Carpet Ltd Varanasi,  Mr R.K. Chaudhary President, Industrial 

Estate, Varanasi and Mr. S.D. Mishra,  India Inc & Chem. Varanasi. This session was 

coordinated by Dr. Ashutosh Mohan, Institute of Management Studies, BHU.  A question-

answer session was followed by the Panel discussion, in which the delegates actively 

participated.   
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Valedictory Session 

 

The two day National Conference concluded 

with the Valedictory Function.  Prof B.M. 

Shukla, Former Vice Chancellor, DDU 

University, Gorakhpur, was Chief Guest, and 

Prof K.N.S Yadav, Vice Chancellor; APSM 

University Rewa was Guest of Honour in the 

closing function.  Prof. Raj Kumar, Director 

and Dean, Institute of Management Studies, 

BHU welcomed the guests, faculty members 

of IM-BHU and participants from institutions.   At the outset, Dr. Anindita Chakraborty, 

the Conference Coordinator, presented a brief report on the proceedings of the 

Conference.  In her report she informed that 

total 70 speakers came for their deliberations 

which consisted of three technical sessions 

which includes interfaces with invited 

professor, executives, industry, and 

entrepreneurs.  

 

Thereafter, the certificates were distributed 

to the participants.  The participants 

expressed thanks to the Conference 

Coordinator, IM- BHU for organizing such valuable and pertinent programme.    Vote of 

thanks was extended by Dr. Amit Gautam to the Guests, the participants and conference 

management Team.  
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izk;% lEesyu dk;Z”kkyk 

 vkt dk”kh fgUnw fo”ofo|ky; ds izcU/k”kkL= laLFkku esa rhu fnolh; jk’Vªh; lEesyu tks fd 

26&27 uoEcj 2016 dks vk;ksftr fd;k x;k gSA ftlds vUrZxr izk;% lEesyu dk;Z”kkyk 25 uoEcj 

2016 dks nhu n;ky dkS”ky dsUnz ¼jk0th0n0i0] dk0fg0fo0fo0½ ds lkFk feydj vk;ksftr fd;k x;k 

gSA    iwoZ lEesyu dk;Z”kkyk dh “kq:vkr izksQslj jktdqekj] funs”kd] izcU/k”kkL= laLFkku] 

dk0fg0fo0fo0 us vius Hkk’k.k ls “kq: fd;k rFkk vfrfFk vkSj vkS|ksfxd oDrkvksa dk Lokxr fd;k A izks0 

jktdqekj us fof”k’V Hkkxhnkjksa dk Hkh Lokxr fd;k tks fofHkUu ladk;ksa rFkk laLFkkuksa ls FksA mUgksaus bl 

iwoZ lEesyu ij izdk”k Mkyk rFkk blds lUnHkZ esa laf{kIr fooj.k fn;kA mUgksaus O;kikj ds cnyrs 

okrkoj.k ds ckjs esa ppkZ dh rFkk ì’Bjfgr iz.kkyh ds ckjs esa crk;k tks vxyh ih<+h ds laxBuksa esa 

izpfyr gSA iwoZ lEesyu esa nwljs rFkk rhljs fnu gksus okys fØ;k&dykiksa dh Hkh ppkZ gqbZA 

 bl vk;kstu easa Jheku~ jfoUnz lgk; tks fd dSjh;j xq: dkmalfyax rFkk la”kks/ku dsUnz ds 

v/;{k gS] us eq[; :Ik ls mEehnokjksa ds jkstxkj esa c<+kus ds fy, lk{kkRdkj ds fy, lq>ko fn;kA 

 m|ksx dh ekax mEehnokjksa ds jkstxkj ds fy, cny jgk gS rFkk blds dkj.k dqN dkS”ky 

laLFkku dkS”ky dh rjg] uje dkS”ky] vkfn dh rjg tks vxyh ih<+h ds laxBu esa mEehnokjksa ds 

jkstxkj ds voljksa dks c<+krs gq, O;fDr;ksa ds O;fDrRo dks c<+kus ds fy, vko”;d gSA blds vykok 

vU; izeq[k oDrk gSa Jheku~ vfHk’ksd “kj.k rFkk Jheku~ jatu dqekj Hkh mifLFkr jgsaA 
 

jk’Vªh; lekjksg  

 nks fnolh; jk’Vªh; lekjksg dh “kq:vkr vxyh ih<+h ds laxBuksa ds izcU/ku dh “kq:vkr izcU/k”kkL= 

laLFkku] dk0fg0fo0fo0 esa 26&27 uoEcj 2016 dks vk;ksftr gqvk rFkk bldh iwoZ lEesyu dk;Z”kkyk 25 uoEcj 

2016 dks gks pqdh gSA nwljs fnol dk vkjEHk mn~?kkVu l=] ekyoh; th dks ekY;kiZ.k dj] nhi tykdj] 

dqyxhr ds lkFk gqvkA 

 izks0 jktdqekj] funs”kd] izcU/k”kkL= laLFkku] dk0fg0fo0fo0] us eq[; vfrfFk Jh uhfru pk/k] ns”k izeq[k 

fMftVy cSafdax] ,p0Mh0,Q0lh0 cSad] Jh latho dqekj] {ks=h; izeq[k] ,p0Mh0,Q0lh0 cSad vkSj izks0 vkj0 ih0 

“kqDyk dk Lokxr fd;kA 

 izks0 jktdqekj us fMftVykbts”ku dh t:jrksa ij izdk”k Mkyk rFkk bldh t:jrksa ds ckjs esa crk;k 

fd fdl izdkj Hkkjr dks nqfu;k ls dne ls dne feykdj pyus ds fy, t:jr gSA  
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 eq[; vfrfFk Jh uhfru pk/k us ns”k esa py jgsa cSafdax {ks= ds fMftVykbts”ku ij izdk”k Mkyk rFkk 

blds t:jrksa ds ckjs esa ppkZ dhA blds vykok mUgksaus vkdM+ksa dk fo”ys’k.k] Ñfre cqf)er ds ckjs esa crk;k 

rFkk bldk vxyh ih<+h ds laxBuksa esa t:jr dks js[kkafdr fd;kA /kU;okn Kkiu izks0 vkj0ih0 “kqDyk us fd;kA  

 vkjEHk ds ckn igys vf/kos”ku esa vxyh ih<+h ds laxBuksa esa ekuo lalk/ku fo’k; ij izks0 ,0ds0 

JhokLro] euksfoKku foHkkx] dk0fg0fo0fo0 ls gSa] us ppkZ dhA bl fo’k; ij eq[; oDrk izks0 ,l0ds0”kekZ] 

;kaf=d&vfHk;kaf=d foHkkx us Hkh ppkZ dhA rduhdh l= izks0 vuqjkx flag ds }kjk lefUor fd;k Xk;kA 

 nwljs rduhfd l= esa izks0 ,e0lh0 fotkor] iwoZ izks0 fof/k ladk;] dk0fg0fo0fo0 MkW0 vfouk”k Mh0 

iBkf/kdj] ,Q0,e0,l0] ohj cgknqj flag iwokZapy fo”ofo|ky; }kjk vxyh ih<+h ds laxBuksa esa fooj.k izFkkvkas 

fo’k; ij ppkZ dh x;hA 

jk’Vªh; lekjksg (nwljs fnol) ) 

दो �दवसीय रा��
य  संगो�ठ� मैनेिजगं ने��ट जनरेशन आग�नाईजेशन , जो क  !बधंन शा�$ संसथान के &वारा 

!ायोिजत (कया गया था, आज वेल
*ड��
 सशेन के साथ उसका समापन हो गया . !ोफ बी.म. शु�ल, डी डी उ 

यू3नव4स5ट
 गोरखपरु के पूव5 वाईस चांसलर इस समापन समारोह म9 मु:य अ3त<थ तथा !ोफ के न एस यादव ए पी 

स म  यू3नव4स5ट
 र
वा के वाईस चंस>लोर, इस समापन समारोह म9 गे�ट ऑफ़ ऑनर क  भू4मका 3नभाई. !ोफ राज 

कुमार डायरे�टर एडं डीन इंि�टBयूट ऑफ़ मैनेजम9ट �टडीज, कशी �हCद ू DवEवDव&यायल ने आये हुए गे�ट  का 

�वागत (कया, इसके अलावा !ोफ कुमार ने आये हुए पनैल *ड�कशन के इ पैने4ल�ट का बी �वागत (कया, पैने4ल�ट 

के नाम इस !कार हे !ोफ म के चतुव�द
, डीन सो4शयोलॉजी, का ह
 Dव Dव . राजेश भा�टया, पवन उ&योग वाराणसी, 

अ4मत कुमार  *डHट
.जनरल ऑफ़ फॉरैन �ेड वाराणसी Dववके बण5वाल एIजी�यू�टव Jी भोलानाथ कारपेट वाराणसी 

, र के चौधर
 !ेिजड9ट इंडि��यल ए�टेट राम नगर वाराणसी, इसके अलावा डॉ�टर अ3न�ंदता चLबोतM कांN9 स 

कॉ*ड 5नेटर ने कांN9 स क  Oीफ Pरपो�टQग द
, इस Pरपोट5 म9 उCहRने बताया क  इस दो �दवसीय संगो�ठ� म9 ७० 

!3तभा<गयR न े�ह�सा 4लया जो क  तीन टेि�नकल सेशन म9 परूा हुआ. 

त&पEचाद भागीदारR को !माण पप$ बात ेगए, उनसे हुई बात <चत से पता चला क  !3तभागी इस तरह के समेलन 

समCवयक के 4लए !बंधन शा�$ संसथान के सुL गुजार हे, धCयवाद Uापन डॉ�टर अ4मत गौतम ने (कया. 

सुबह का स$, Dवषय अगल
 पीढ़
 क  Dवतीय नी3तया, इस स$ क  अXयYता !ोफ कDवता शाह डायरे�टर इंि�टBयूट 

ऑफ़ एनवायन5म9टल एंड स�टेनेबल डवेलपम9ट, ने क . इस स$ के मु:या व�ता !ोफ के के गो�वानी ने क . तथा 

!ोफ जी गीतांज4ल ने पुराने पया5वरण/ स�ंकृत के *डिजटा4लसशन तथा म�हलाओ के समCवेषण पर चचा5 क .                  

आखर
 स$ पैनल चचा5 थी, चचा5 का मु:या Dवसय अगल
 पीढ़
 के संगठनो म9 !बधंन रहा, स$ का संचालय !ोफ 

आशुतोष मोहन ने (कया. 

इस पुरे �दन का स]चालन डॉ श4श Jीवा�तव ने (कया   
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Conference Schedule 
   

 26 November 2016 
 

12.00 Noon - 1.30 PM Technical Session I   HR Practices in Next Generation Organizations 

Session Coordinator: Dr. Anurag Singh 

Chairman: Prof. A.K. Srivastava, Dept. of Psychology, BHU 

Key Speaker: 
Mr. Ashok Kumar Kapoor, Managing Director, R.K. Impex (P) Ltd., Varanasi 

Prof. S.K. Sharma, Department of Mechanical Engg., IIT-bhu 

Rapporter Mr. Arun Deshmukh 

1.30 PM - 2.30 PM Lunch 

2.30 PM – 4.30 PM Technical Session II:    Marketing Practices in Next Generation Organizations 

Session Coordinator: Dr. Amit Gautam  

Chairman: Prof.  M.C. Bijawat, Faculty of Law, BHU. 

Key Speaker: 

Dr. Avinash D. Pathardikar  Faculty of Management Studies, 

Veer Bahadur Sing Purvanchal University, 
 

Mr. Umesh Singh, District Industries Center, Varanasi 

Rapporter Mr. Surendra Kumar 

 

27 November 2016 
 

10.00 AM – 11.30 AM   Technical Session III :   Financial Policies in Next Generation Organizations   

Session Coordinator: Dr. Rajkiran Prabhakar 

Chairman: Dr. K.K. Goswami, Director & Dean, IICT, Bhadohi 

Key Speaker:  

Prof. G. Geetanjali, IBS Hyderabad  
 

Prof. Kavita Shah, Director, Institute of Environment & Sustainable Development,  
Banaras Hindu University 

Rapporter Ms. Chetna Singh 

11.30 AM – 11.45 AM Tea 

11.45 AM - 1.00 PM  Panel Discussion 

Session Coordinator: Dr. Ashutosh Mohan 

Panel members 

Prof. M.K. Chaturvedi, Department of Sociology, BHU 

Mr. Rajesh Bhatia Pawan Udyog, Varanasi 

Mr. Amit Kumar, ITS, Dy. Director General of Foreign Trade,Varanasi  

Mr. Vivek Barnwal, Executive Director,  Shri Bholanath Carpets Limited,  Varanasi. 

Mr. R.K. Choudhary, Chairman, Ganga Papers, Ramnagar, Varanasi 

Mr. Daya Shankar Mishra, Indian Inks & Chemical Industries, Varanasi 

Rapporter Ms. Anjana Singh 
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Paper Presentations:  

 

Technical Session I : HR Practices in Next Generation Organizations 

 

Sl. 

No 
Topic and authors 

1. 

OCCUPATIONAL STRESS AMONG PERSONNEL’S FROM DIFFERENT MODE OF BANKS  

• Dr. Vikram Singh, Assistant Professor, Department of Physical Education, BHU 

• Dr. T. Onima Reddy, Assistant Professor, Department of Physical Education, BHU 

2. 

TOO MUCH TOO SOON- RE-THINKING ABOUT ORGANISATIONS IN THE NEXT 

GENERATION  

• Prof. G. Geethanjali, Senior Faculty Member, IBS Hyderabad 

3. 

A CRITICAL REVIEW OF WORK-LIFE BALANCE PRACTICES AS AN EMERGING TOOL OF 

MANAGING THE TALENT INSIDE AN ORGANIZATION 

• Ms. Khushboo Kumar, Research Scholar, Department of Humanities and Social Science, 

Jaypee University of Engineering & Technology, Guna, M.P 

• Dr. Rachna Chaturvedi, Assistant Professor, Department of Humanities and Social 

Science, Jaypee University of Engineering & Technology, Guna, M.P 

4. 

GREEN HRM:-AN APPROACH TOWARDS SUSTAINABLE USE OF ENVIRONMENTAL 

RESOURCES  

• Ms. Orooj Siddiqui, Asst. Professor, Faculty of Management and Research, Integral 

University 

• Aaiman Siddiqui, PG Student, Faculty of Commerce, BHU 

5. 

THE SHIFT FROM SUSTAINABLE ADVANTAGE TO TRANSIENT ADVANTAGE: ROLE OF 

STRATEGIC LEADERSHIP IN-BETWEEN  

• Ms. Pallavi Thacker, Research Scholar, Institute of Management Studies, BHU 

• Prof. H. P. Mathur, Institute of Management Studies, BHU 

6. 
A STUDY OF CORPORATE GOVERNANCE MECHANISM IN INDIA 

• Mr. Pradip Kumar Dubey, Research Scholar, Faculty of Commerce, BHU 

7. 

GREEN HRM PRACTICES AND THEIR EFFECTIVES IMPLEMENTATION FOR 

ENVIRONMENTAL SUSTAINABILITY 

• Mr. Rajkumar Singh, Research Scholar, Faculty of Commerce, BHU 

8. 

METHODS TO INCREASE GENDER DIVERSITY: AN INDIAN ENQUIRY 

• Ms. Riya Mehra, PG student, Department of Psychology, BHU 

• Dr. Rama Shankar Yadav, Assistant Professor, Department of  Psychology, BHU 
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Sl. 

No 
Topic and authors 

9. 
LEADERSHIP STYLES AND ORGANIZATIONAL COMMITMENT: A LITERATURE REVIEW 

• Mr. Sanaya Khanna, Senior Research Fellow, Faculty of Commerce, BHU 

10. 

TEACHERS GETTING BULLIED: WORKPLACE BULLYING IN INDIAN EDUCATIONAL 

SETTINGS  

• Mr. Saurabh Sinha, PG student, Department of Psychology, BHU 

• Dr. Rama Shankar Yadav, Assistant Professor, Department of  Psychology, BHU 

11. 

WORK-FAMILY CONFLICT IN INDIAN ACADEMIC CONTEXT  

• Ms. Shayani Sengupta, PG student, Department of Psychology, BHU 

• Dr. Rama Shankar Yadav, Assistant Professor, Department of  Psychology, BHU 

12. 

IDENTIFICATION OF CRITICAL ISSUES AND SOLUTIONS DURING ERP SOFTWARE 

PACKAGE DEVELOPMENT PROCESS  

• Mr. Sushil Kumar Choudhary, Department of Industrial & Production Engineering, College 

of Technology,  G.B. Pant University of Agriculture & Technology, Pantnagar, 

Uttarakhand 

• Mr. R.S. Jadoun, Department of Industrial & Production Engineering, College of 

Technology,  G.B. Pant University of Agriculture & Technology, Pantnagar, Uttarakhand 

• Mr. Niraj Gupta, Department of Mechanical Engineering, Shri Ramsawroop  Memorial 

University, Lucknow 

13. 

ROLE OF EMOTIONAL INTELLIGENCE ON EMPLOYEES’ PERFORMANCE IN THE 

ORGANIZATION 

• Dr. Alpana Mohan, Assistant Professor, Department of Psychology, VMLG College, 

Ghaziabad  

• Dr. Ishi Mohan, Assistant Professor, Faculty of Commerce, BHU 

14. 

VALUES AND BELIEF SYSTEMS AROUND NEXT GENERATION ORGANIZATIONS: AN 

ESTIMATE OF FUTURE 

• Ms. Aparna Singh, Jr. Research Fellow, Institute of Management Studies, Banaras Hindu 

University, Varanasi,  

• Prof. Usha Kiran Rai, Institute of Management Studies 

15. 

THE EFFECTIVENESS OF TRAINING AND DEVELOPMENT IN BANKING SECTOR 

• Ms.Shruti Singh, Research Scholar, Institute of Management Studies BHU 

• Prof. Rekha Prasad, Institute of Management Studies, BHU 

16. 

Ekkuo lalk/ku izcU/ku% efgyk,¡ lalk/ku cu jgh gSa 
 

• MkW0 eaxyk flag, ,lksfl,V izksQslj,, Hkwxksy foHkkx, olUr efgyk egkfo|ky;,jkt?kkV] okjk.klh 
• ek/koh ijekj, vflLVsaV izksQslj ¼xsLV QSdYVh½, Hkwxksy foHkkx, olUr efgyk egkfo|ky;, jkt?kkV] 

okjk.klh 
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Sl. 

No 
Topic and authors 

17 

Influence of Role overload and Self-esteem on Employee Engagement: an empirical study 

through SEM 

• Kamlesh maurya, Research Scholar, Department of HRD Veer Bahadur Singh Purvanchal 

University Jaunpur 

• Abhinav Srivastava, Research Scholar, Department of HRD Veer Bahadur Singh 

Purvanchal University Jaunpur 

18 Needs and challenges for HRM 

• Aaiman Siddiqui, PG Student, Faculty of Commerce, BHU 

 

Technical Session II : Marketing Practices in Next Generation Organizations 

 

Sl. 

No 
Topic and authors 

1. 

Fight of supremacy between private label brands and national brands 

• Prof. Abhijeet Singh, Institute of Management, Studies, BHU 

• Mr. Mahendra Kumar Sharma, Institute of Management, Studies, BHU 

2. 

CONSUMER SATISFACTION TOWARDS KISAN CREDIT CARD SCHEME OF REGIONAL 

RURAL BANKS STUDY OF SOUTH MALABAR GRAMIN BANK LTD. TRISSUR MAIN 

BRANCH  

• Mr. Anees Ajmal M.P, Research Scholar, Institute Of Agribusiness Management, 

Bikaner, Swami Keshwanand Rajasthan Agricultural University, Rajasthan.  

• S.Manikandan, Research Scholar, Institute Of Agribusiness Management,  

• Mr. Swami Keshwanand, Rajasthan Agricultural University, Bikaner, Rajasthan. 

3. 

MANAGING THE DEMAND CHAIN IN PRACTICE AT ‘CREYATE’ USING SAP-LAP 

FRAMEWORK 

• Mr. Arun Kumar Deshmukh, Senior Research Fellow, Institute of Management Studies, 

BHU 

• Dr. Ashutosh Mohan, Associate Professor, Institute of Management Studies, BHU 

4. 

COMPARATIVE APPRAISAL OF SUPPLY CHAIN EFFICIENCIES OF E-RETAILING 

PORTALS AND THEIR SELECTION 

• Dr. Avinash Bajpai 

5. 

WOMEN ENTREPRENEURSHIP CHALLENGES AND OPPORTUNITIES IN THE GLOBAL 

CONTEXT 

• Dr. R.S. Meena, Associate Professor, Faculty of Commerce, Banaras Hindu University 
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Sl. 

No 
Topic and authors 

6. 

DRIVERS OF GREEN PURCHASE INTENTIONS: GREEN SELF-EFFICACY & PERCEIVED 

CONSUMER EFFECTIVENESS 

• Prof. Madan Lal, Professor, Department of Commerce, University of Delhi 

• Ms. Nitika Sharma, Research Scholar, Department of Commerce, University of Delhi 

7. 

BUILDING UP THE MODELS OF SERVICE QUALITY GAPS: A BASIC DISCUSSION 

• Mr. Mrigendra Nath Mishra, Research Scholar, Institute of Management Studies, BHU 

• Dr. Abhijeet Singh, Professor, Institute of Management Studies, BHU 

8. 

MULTIDIMENSIONAL MODEL FOR FACTORS AFFECTING PERCEPTION OF CSR 

INITIATIVES 

• Mr. Mukesh Kumar Singh, Research Scholar, Institute of Management Studies, BHU 

• Prof. Usha Kiran Rai, Institute of Management Studies, BHU 

9. 

SUPPLIER RELATIONSHIP PRACTICES (SRP) AND PERFORMANCE: A STUDY OF INTER-

RELATIONSHIP WITH REFERENCE TO INDIAN DAIRY INDUSTRY 

• Mr. Rajeev Kumar, Research Scholar, Institute of Management Studies, BHU 

• Dr. Ashutosh Mohan, Associate Professor, Institute of Management Studies, BHU 

10. 
RETAIL INDUSTRY AND ITS SIGNIFICANCE IN INDIAN ECONOMY 

• Dr. Sanjay Pathak, Assistant Professor, SHEPA 

11. 

REVOLUTION IN RETAIL: CHANGE DILEMMA AT TRENDS 

• Dr Shivani Kapoor, Assistant Professor, New Delhi Institute of Management, New Delhi 

• Dr Maddhu Jasola, Associate Professor, New Delhi Institute of Management, New Delhi 

12. 

SWACHH BHARAT MISSION AND ITS IMPACT ON THE PERCEPTION OF THE PEOPLE 

OF ALLAHABAD DISTRICT: A CRITICAL STUDY 

• Dr. Vibhuti Tripathi, Assistant Professor, SMS, Motilal Nehru National Institute of 

Technology, Allahabad  

• Mr. Suresh Kumar, Research Scholar, SMS, Motilal Nehru National Institute of 

Technology, Allahabad  

• Mr. Jai Hind, MBA Student, SMS, Motilal Nehru National Institute of Technology, 

Allahabad  
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Technical Session III : Financial Practices in Next Generation Organizations 

 

Sl. 

No 
Topic and authors 

1. 

TRENDS OF FDI INFLOWS IN DEVELOPING COUNTRIES WITH SPECIAL REFERENCE 

TO CHINA AND INDIA 

• Mr. Anand Kumar Mishra 

2. 
FINANCIAL INCLUSION : A STUDY ON RBI INITIATIVES IN INDIA 

• Ms. Anjali Singh, Research Scholar, Faculty of Commerce, BHU 

3. 

EMPOWERING WOMEN THROUGH FINANCIAL INCLUSION: A STUDY OF SHG-BANK 

LINKAGE PROGRAMME OF NABARD 

• Ms. Anjali, Research Scholar, Magadh University, Bodh Gaya 

4. 

A STUDY OF INDIAN COMMODITY DERIVATIVE MARKET - A CONCEPTUAL 

FRAMEWORK 

• Mr. Arpit Sidhu, Research Scholar, Department of Commerce, School of Commerce and 

Management, Central University of Rajasthan, Rajasthan 

• Dr. Neha Seth, Asstt. Professor, School of Commerce and Management, Central 

University of Rajasthan, Rajasthan 

5. 

A STUDY OF EFFICIENT MARKET HYPOTHESIS (EMH) IN INDIAN STOCK MARKET 

• Dr. Ishi Mohan, Asstt. Professor, Faculty of Commerce, BHU 

• Dr. Meenakshi A. Singh, Asstt. Professor, Faculty of Commerce, BHU 

6. 
FOREIGN DIRECT INVESTMENT IN INDIAN INSURANCE SECTOR 

• Ms. Honey Gupta, Junior Research Fellow, Faculty of Commerce, BHU 

7. 

INTRODUCTION TO BEHAVIOURAL FINANCE AND THE THEORIES: THEORETICAL 

FRAMEWORK 

• Mr. Palash Bairagi, Research scholar, Institute of Management Studies, BHU. 

8. 

DETERMINANTS OF CAPITAL ADEQUACY RATIO: A STUDY OF SELECTED NEPALI 

COMMERCIAL BANKS 

• Dr. Pawan Kumar Jha, Assistant Professor, School of Management, Kathmandu 

University, Nepal 

9. 

 CHALLENGING THE DOMINANCE OF THE BRETTON WOODS INSTITUTIONS (WORLD 

BANK AND THE IMF) AND USA BY THE BRICS NATIONS AND NEW DEVELOPMENT 

BANK 

• Mr. Saurabh Kumar Gautam, Student MBA, (Financial Management and Business Laws), 

Gujarat National Law University 
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Sl. 

No 
Topic and authors 

10. 
AN ANALYSIS OF FOREIGN DIRECT INVESTMENT IN  INDIAN ECONOMY 

• Mr. Saurabh Pandey, Research Scholar, Faculty of Commerce, BHU  

11. 

IMPACT OF TECHNOLOGICAL ADVANCEMENT ON STOCK MARKET: A CONCEPTUAL 

STUDY  

• Ms. Shalini Singh, Institute of Management Studies, BHU 

12. 
GREEN BANKING- A NEW TREND OF BANKING IN INDIA   

• Ms. Shipra Mishra, Research Scholar, Faculty of Commerce, BHU 

13. 

WEATHER DERIVATIVES: WITH REFERNCE TO AGRICULTURAL SECTOR IN INDIA 

• Ms. Shivani Tayagi, Research Scholar 

• Dr. Manjula Shastri, Asstt. Professor 

14. 

PSYCHOLOGY: A NEW KEY FACTOR TO UNDERSTANDING STOCK MARKET BEHAVIOUR 

• Ms. Smita Datta,, Research Scholar, Institute of Management Studies, BHU 

• Dr. Anindita Chakraborty, Asstt. Professor, Institute of Management Studies, BHU 

15. 

INTEGRATION OF INDIA AND MAJOR ISLAMIC MARKETS OF ASIA-PACIFIC REGION 

WITH MOROCCO: A COINTEGRATION AND VECM APPROACH 

• Dr. Tanuj Nandan, Associate Professor and Head, School of Management Studies, Motilal 

Nehru National Institute of Technology, Allahabad 

• Mr. Pravin Kumar Agrawal, Research Scholar, School of Management Studies, Motilal Nehru 

National Institute of Technology, Allahabad 

16.  

PRADHAN MANTRI JAN DHAN YOJANA: FINANCE FOR ALL TO END “FINANCIAL 

UNTOUCHABILITY” TRUE OR MYTH 

• Ms. Vikash Chand Jayasawal, MBA (Financial Management and Business Laws), Gujarat 

National Law University 

17. 
FINANCIAL INCLUSION IN INDIA: CHALLENGES & EFFORTS TO GROWTH 

• Mr. Vivek Kumar, Research Scholar, Faculty of Commerce, BHU 

18 

Technology Adoption Issues and Challenges in the Mobile Banking 

• Dr Ashutosh Kumar Singh, Department of Business Economics, VBS Purvanchal 

University Jaunpur 

• Garima Anand, ,Department of Business Economics, VBS Purvanchal University Jaunpur 

19 
Digital Banking in Varanasi : Status and Future Directions  

• Dr. Vinita Kalra, Asstt. Prof. , Rajarshi School of Management & Technology, Varanasi. 
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Partner Institution:  
 

 

Deen Dayal Upadhyay Kaushal Kendra, RGSC, BHU 

 

Sponsors:  
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Reflections in the Media 
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About the organizers :  
 

Banaras Hindu University is an internationally reputed temple of learning, situated in the holy city of 

Varanasi. The creative and innovative University was founded by the great nationalist leader, Pt. Madan 

Mohan Malaviya, in 1916. It played a stellar role in the independence movement and has developed into 

the greatest centre of learning in India. It has produced many great freedom fighters and builders of 

modern India and has immensely contributed to the progress of the nation through a large number of 

renowned scholars, artists, scientists and technologists who have graced its portals.  
 

The area of the main campus of this premiere Central University is 1300 acres, which is the second 

largest in the World, having well maintained roads, extensive greeneries, a temple, an airstrip and 

buildings which are an architectural delight. Another campus of the University is coming up at 

Barkachha, in Mirzapur District, covering an area of 2800 acres. The university comprises 5 Institutes 

and Indian Institute of Technology-BHU, 16 Faculties, and 140 Departments spanning a vast range of 

subjects pertaining to all branches of humanities, social science, Law, science, technology, commerce, 

management, medicine, performing arts and visual arts. It has 4 centres of Advanced Studies and 

several departments specially assisted by the UGC. It has a large number of specialized research 

centres.  
 

Bharat Kala Bhavan, the reputed museum of the University, is a treasure trove of rare collections. The 

927 bed Sir Sundar Lal Hospital and Trauma Center are equipped with all the modern medical 

amenities. The University provides a wide range of facilities for sports and hobbies, Internet facilities 

and units like Public Relations Cell, Printing Press, Preservation Centre, Radio Station, Petrol Pump, 

ATMs, Banks, Post Office, Subsidized Canteens, a NCC barrack and its own Security Force.  
 

The University family comprises of about 15000 students belonging to all streams of life, castes, 

religions and races, about 2000 teachers and nearly 5000 non-teaching staff. A large number of 

students from foreign countries like the US, Russia, European countries, Asia, Africa and the Middle 

East come here to learn about a wonder named INDIA.  

Banaras Hindu University is virtually 'The Universe in Microcosm' 
 

Institute of Management Studies (Faculty of Management Studies) BHU:  
 

The University was achieving another milestone towards materializing the dreams of its great founder, 

Pt. Madan Mohan Malaviya when it started Post Graduate and Doctoral Program in Management in the 

late 1960.  It started as a Department in the Faculty of Commerce.  Envisaging the increasing need for 

imparting quality management education and research, the University transformed the Department of 

Management Studies to an independent Faculty of Management Studies in the year 1984.   Since then 

dedicated efforts were made to run innovative and need based Programs for the corporate world under 

the dynamic leadership of professors of national and international repute.   With continuous revision 

and innovation, the Institute has always been grooming managers capable of handling complex business 

operations of the day and future.  During the last four decades, the university churned out over 4500 

bright and dynamic managers who are currently holding prestigious positions in the corporate world 

across the globe.   

 

Report compiled by Ms. Pallavi Thacker, Research Scholar & Sri A.M. Sreekrishnan, PA to the 

Director, IM (FMS), BHU 


